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Governor Director

Your Partner For A Stronger Arizona

RE: CUSTODIAL TEST TEST and NONCUSTODIAL ATLAS TEST
AZCARES No.: 001428730400

Si usted necesita asistencia con la traduccion de este documento, por favor llame a la oficina y pregunte por un
representante que hable espanol.

Intergovernmental Referral Notice: Paternity and Establishment
Dear CUSTODIAL TEST TEST,

The Division of Child Support Services (DCSS) has received your request and is currently working to provide
child support services to you and your family. The other parent has been located in another state. The DCSS has
requested assistance from that state’s child support agency to assist in the establishment of paternity and/or a
child support order. Due to issues with jurisdiction, the DCSS may be limited in the use of some child support
actions, therefore a partnership with the other state is the most effective way to assist you.

During this process, we generally allow 90 days for the other state to respond to our request before we inquire
about the case status. You may receive requests for information from the other state. Please inform your local
DCSS case worker and provide the copies of any documents received. Your case worker will provide you with
direction and/ or assistance. It is important that all information requests are completed and returned in a timely
manner to avoid delays in processing your case.

Arizona will always be your point of contact. Do not contact the other state’s child support agency unless you have
been instructed to do so. If you have any questions, please contact your local DCSS office, or visit DCSS online
at www.azdes.gov/dcss, or contact customer service at (602) 252-4045 or 1 (800) 882-4151.

Sincerely,
The Division of Child Support Services

Equal Opportunity Employer / Program ¢ Auxiliary aids and services are available upon request to individuals with
disabilities * To request this document in alternative format or for further information about this policy, contact the
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